
So here’s my email. Loaded with questions that I need to reply to.



Note that when you open the email, your cursor is there 
at the top, blinking. This is good.

Now hit Ctrl+A to Select All.



All of the text in the email should now be highlighted.

Next, click on the Reply button.



And there it is. All the text from the original email. (Shaded 
in gray.) Never again will someone ask you:

What are you talkin’ about?


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4

